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Quality Policy 
 
M J Wilson Group Ltd provides the supply, stockholding, design, installation, commissioning, calibration, 
reconfiguration, refurbishment and hire of process control instrumentation and supporting engineering 
consumables from our product portfolio.   
 
Technical advice and support is provided in the selection and supply of electronic and pneumatic 
industrial instrumentation and allied components.   
 
Our policy is to ensure we satisfy our customers through the following:   
 
Ensuring customer requirements and statutory requirements are understood and met in all practical 
circumstances within agreed timeframes.  
 
Providing the best possible technical advice and service.   
 
Supplying equipment from manufacturers of international repute.   
 
Servicing, calibration, repair and installation of equipment to recognized industry standards.   
 
Creating a work environment in which we maintain the commitment of our own staff through 
communication and training. 
 
Developing a management system within the guidelines of ISO9001:2015 which is subject to third - 
party assessment.   
 
Reviews of performance together with regular systems auditing in order to ensure customer satisfaction 
and continually identifying and implementing improvements  
 
Achievement of the Quality Policy is planned within the development of this Quality Management System 
and its documented procedures and controls for the key business processes. Business objectives are 
consistent with the Quality Policy and are defined in the Quality Plan. 
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